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ḩ ᵓּז ⱧỘ ᵒԁ
╣ׇӠ ИАЀϳЕжЦи

ˢ “ⱧỘˣ
╣ׇӠ РЅКІʾЂЪ˔Е

ˢ Ộˣ

ϵЭϯϱϸ˔Ж
ˢϼйЅАЕʾỲ Ộˣ
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ḩ ᵓּז ⱧỘ ᵒ
ϵЭϯϱТ˔ЖІЌϱи
ˢ ʾ Ộˣ

╣ׇӠ ФкОГϰʾДЃϱр
ˢ ▀Ộˣ

ІЌЅϷϯиЌ
ˢῲ⁮ʾЮДϰϯỘˣ
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̖ ᶛ ‰Ῠ ʿ ‰ḇ ל ʾᾤẁρνσΥϥCRM Υ ῞ΰƊ
̖ Ḛ ʿ σὊם ЀрЕк˔иϬὋ ΰοם☼ΰʺԏΦ Φ
ְ̖Ộ ƊὊ׃ ʿ׃ Τϣ ΰʺ ṍχ ›ῇΩ‰׃Ϭ 

ˢᴑדˣ
2Q ὓ
ˢ4-9Ὦˣ

₯

ᶛ ‰ 5,614 113.3̋ +657

‰ 2,485 111.5̋ +256

׃ 1,478 112.1̋ +159

Ḛ 1,276 103.8̋ +46

ְỘ ׃ 201 225.7% +112

Ὂ ׃ 229 240.1% +133

◌ ṍ ׃ 148 191.3% +70

ὫỘ ˢ ͎◌ ṍ ὓˣ
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̖ ᶛ ‰ʿ ‰ḇ ל ʾᾤẁρνσΥϥCRM χὋ ῟ᴮτϢϤ
̖ Ḛ ʿ Ὂ   ᵠᶗχ π ᴥὊ ϬϸН˔ΰƊ8Ὦὓᵊ Ϭ Π Φ
ְ̖Ộ Ὂʺ׃ ʿ׃ ›ῇΩ‰׃Ϭ ΦΨ ᵕϥὓᵊ

ˢᴑדˣ ṍ ₯

ᶛ ‰ 12,000 +1,115 110.2%

‰ 5,250 +375 107.7%

׃ 3,140 +274 109.6%

Ḛ 2,660 +90 103.5%

ְỘ ׃ 480 +183 162.1%

Ὂ ׃ 500 +199 166.6%

ṍ ׃ 370 +46 114.3%

2023 Ὣὓᵊˢ ṍˣ
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̞ζχ τψ ᶛϬḯϚʻ

ˢᴑדˣ ᶛ ‰ ‰ ְỘ ׃ ₯

ᵁ Ộ 11,150 109.6% 4,400 390 +185

ϼйЅАЕʾ
Ỳ ʾ χᵓỘ

360 107.3% 330 38 +0

▀Ộ 290 141.3% 290 30 ̛10

ζχ ̞ 200 118.9̋ 230 22 +8

›ὓ 12,000 110.2% 5,250 480 +183

̖ ᵁ Ộ ʿ ṍὊְὓᵊπ ΰ ϛοΦθᶆ ϬԏΦ Φ βϥρρϜτ σם
Ὂ ЀрЕк˔иϬ“Ξ

̖ƞǀƢǄƕƪʾỲ ỘʿὊ   ᵠᶗϬ βϥϜЄІГЭ Ɫ ΥΚϤʺ ὓᵊΤϣᾚ׃
̖ ▀Ộ ʿὺ ψῨ τ ӱβϥϜᴪ ᾚΥֲốΰʺ ὓᵊΤϣᾚ׃

2023 ὓᵊ ˢЈϽЮрЕ ˣ
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Mission / Vision /  Values
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ᵁ ˮ™ ˯
Тϴ˔Ї

Ϙκᴟˮ ˯
Тϴ˔Ї

ϘκᴟˮὫם˯
Тϴ˔Ї

¬‰ḇ ºל

ὊְЄІГЭ

ЄІГЭʾД˔Ќṁ

ᴬᶘχ♪ τϢϥ
ⱧỘᵠᶗ

∞ṁ ʾЂІГЗРзГϰ

ДЅЌиᵠᶗ

¬ᾤẁρνσΥϥº
CRM

¬ º

¬Ϙκᴟº

2022 -2024

ṍτ ◙β◒
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ˮ‰ḇ ˯ל ˙ ᵁ χ™ ˙

Ӡ ╣ׇ Ệ

Ӡ ʺ╣ׇ Ϭˮ ϦρẶḇ˯χ ϒ

¬ТϮАЄдрºπ ԁ ¬ Ƌ ᴟὛ Ƌ ϣΰºϬếϙ
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Ấ КАЕм˔ϼ

χ ʾЂ˔РІϬ
ᶆẤ το ὀ
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ᵃẠ
Ω‰

̞ ׃ ꜡ṁ ʺ ᶛ ‰Ц˔І

Ӡ ‰ ӱ
2008 ˙2022

ᵁ χ™

ӡʿᴑד

ἷЀкЗ
ᶈ

з˔Ыр
ЄдАϼ

╣ׇʾӠ
Ὂְ ›
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‰ḇ ל

ᵤᵰ Ộ☼ ְ֫ЯДиˢ ▀ᵫ ˴ Ộˣ
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ˮᾤẁρνσΥϥͧ͘͢˯

ᾤ ᵰ χếᴟ

ΣẁήϘ ᴂ

ằЂ˔РІʾ ԁ

ᵰ ᾽ẁ ϳϴУЂϱЕ

Ј˔иІ Ў˔Э ᴂ /
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ˮᾤẁρνσΥϥͧ͘͢˯

MIϯФз
ᵓԌ

MIϸ˔Ж
ᵓԌ

ᵰ ᾽ẁ

2 UP

3 UP

꜡ ᾽ẁƈẁ ᴣƉ

꜡ ᾽ẁ

2 UP

23 ṍם

ϱрНϳрЖ

ᵰ
᾽ẁ

ԁ
꜡ ᾽ẁ

꜡ ᾽ẁ
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19 ṍ 23 ṍ

꜡

᾽
ẁ

‰

† Єϴϯ

23 ṍם

ϯФзᴟχ τϢϤƊ ꜡ ᾽ẁχ꜡ ᴟΥ

꜡ ᾽ẁτϢϥ ᶈ
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ˮДЅЌи˯ϒχ︡Ϥ ϙ

τᴂαο ᴟΰʺ᾽ẁ Ϭᶈ

ƗƲǅƾƦǄƙǃǁƖƪǄ350%

‰ 113%

‰ 157%

╥ᴥ 285 (5ὮⱲ )

‰ 105%

̎ΜγϦϜ22 ם
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ṍὊְὓᵊχ ᴮ

⁯ χ
◕ ᵕ

ϱрНϳрЖ
ᵕ

ḕẽ Ὧ τΣΪϥ︡ ԁ

ל χ 

ל χᶈ

ᵙ σΣϜοσΰϞЂ˔РІ

ᴮ

ᾤ
ẁ
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ν
σ
Υ
ϥ

C
R

M

ᵰ ᵠᶗ

᾽ẁχ꜡ ᴟχ

ᵤᵰᵰ τϢϥᾤϒχ ᴂếᴟ

‰
ḇ

ל

ˢṌ ˣ ‰
18 115̋

ЕйрЖ◙

˼

˼

˼

˼
23 7-9Ὦ ᵰ⁯
1 ΚθϤ ◦ ᶛ

18 111%

23 ṍ ᵰ⁯
18 79%

23 7~9Ὦ ᵰ⁯
◦ ᶛ

18 101̋

⁯ Ỳ Ɫ▀
(1ᴑדӟ )

21-17 122%

ϼзϯжрІ
Ω‰ ‰28ᴑ2008)ד 1Ὦ)

Ằ Ỹ ᵁ ‰
18 99%

˼

˼

ᵰ⁯ ᾽ẁẁ ᴣ(╣ׇӠ )

18 167̋

ᵰ ᾽ẁ
₯˴ 1,000

ᵰ ӌ‰(╣ׇӠ )

18 140%

‰ 
9Ὦ ᵓ( ‰) 29ᴑד

⁯ ᵁ ‰
18 108%
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ˮ ˯

˙Ͻи˔Фῲ⁮ƋЮДϰϯ ᶋḼỘϒ˙
χзГ˔иЮДϰϯᴟϬ

˙‰ḇ ƈὺל Ы˔ϾАЕƉϬ ᷊βϥḼỘϒ˙
ỘʾШГиϬ τӛὯ Υᶈ

K˲ϯз˔Зᴅ (VIPϵзϯ)˳

˲╣ׇỴ℅ Virtual GINZA mitsukoshi ˳

˲ЈрЕйЅІШГи ∫˳

˙Ͻи˔Фχƈ Ɖ ӽϬᾃԏβϥḼỘϒ˙
ίᶈ τΰΪθ ṛ Ϭᴥ

˲ϼϱ˔рЇӠ ḵ ˳

ІЌЅϷϯиЌ

╣ׇӠ ФкОГϰƋДЃϱр ϵЭϯϱТ˔ЖІЌϱи

Ͻи˔Фχ ϬΩ ᾢᶨ ΰʺ Ω׃ ᴟ
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ϘκᴟτΰΪο

Еи

Ệ

Ḭ

╘

֦

ᴎ

ᾥᴒ
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‰

╦

ᶣ

Ϟ ▀χᶨ ρНзв˔ϯАФ
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ϘκᴟτϢϥ ›

ДЃϱр
ДзНз˔

ШГи

ϷТϰІ

йІЕжр

йЅДрІ

ϳϴи
Р˔ϱрϽ☼

ϵрЌЮ

ТϮϱр/ᶊ
ЈйУзГϰ

ϯ˔Е/ ᴟ/Ὓ
Ьв˔ЅАϼ/ЮДϰϯ

Рв˔Гϰ˔
ϳϴиКІ/зжϼЉ˔Єдр

О˔ЊЗи
ЀрЄϴиЅв

жϽЅвϯз˔
Ͻк˔Ни

ЄІГЭ ∞ ᾏ☼ ְ֫ὺὨↄ

Ͻи˔Ф

ᵁ

σϣπψχᴣזּ ằτϢϤʺгИ˔ϼσ ᾓϬ ằ
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ỘΤϣˮᾤẁỘ˯ϒ

σ ᵁ Ϭ ᶋρΰθ
ϘκτοΣẁήϘϬ ẁ

ϛθΣẁήϘϬ꜡ ᴟ
Ͻи˔ФЛϳМϳϬὫ τΰʺ σЯל
ЛʾЀЕʾЂ˔РІϬʺᾤẁИ˔Ї ϙ›
ϩδο ằʻϳ϶йАЕЄϴϯΩ ᴟ
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